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Attachment A: Missouri One-Stop Certification Application

C LWDA Name: Southeast Missouri Workforce Development Board
Name of One-Stop Center: Park Hills
Comprehensive or Affiliate Status: COmprehensive
Address of One-Stop Center: 403 Parkway Drive
Hours of One-Stop Center: Monday-Thursday 8 am-5 pm, Friday 9 am-4 pm.
Phone Number of One-Stop Center: 2/3-518-2431
Website of One-Stop Center: https://jobs.mo.gov/job-centers/park-hills-job-center
Completion Date of the One-Stop Certification Review:
Certification Period: 06/2026--2029 -
o B2 er. Laghl Py
Center Certification Team Reviewers: Stacy Snider, L ia Fennell, Jerri Bowles
W Lead Reviewer Contact Email and Phone: Stacy Snider Ph : 573-431-3300 ext 7

Recommendation: LUCétified LINot Certified LIProbationary
If Probationary Status specify date that final review must occur by (within 6 months): __// #

| certify to the best of my knowledge and belief that the One-Stop Center named above has met
the Certification criteria in this One-Stop Certification Review. [ also certify to the best of my
knowledge and belief that this WIOA One-Stop Certification Tool is correct, and that we have ap-
propriate documentation on file to support the submissions claimed herein.

Printed Name of LWDB/VBWD Chair; SCOtt Sattler, Chairman

Signed by:

Signature of LWDB/VBWD Chair: S“HS“HW
4/3/2026

Date of Signature:

Printed Name of Chief Elected Official; M | k & Sauer, CEOQ

(— Signature of Chief Elected Official:%

4/3/2026

Date of Signature:
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Interviews Conducted

During the onsite certification review, the certification team shall conduct staff interviews with
applicable staff. Interviewees shall include the Center Manager, the local Equal Opportunity Officer,
and a random sample of at least 20 percent of the frontline (state and partner) service staff at the
one- stop center to determine their level of knowledge pertaining to the following:

Name of Individuals Title of Individual Interview Date of
Interviewed Being Interviewed Conducted By Interview
ecei Bawles

TaeT
(E)SCKy Mur@l«\\/ Wrch ead mnc\g”}:fnne// CL"}/Q"//QQ

/ er) ) /
Gmcg ﬂ/)r/[(f(‘( DU+ Aduik ’bow(gﬁaﬁ cra 5 c-mrﬁ// -3/94/6%

Sta !
Notthew Lockart Netecans Rep  [Latdcro Fenned | 3/a4/2L,

“Serr’ Bowles

The center certification team certifies that at least a random sample of 20% of the frontline staff
were interviewed.

Documents Reviewed

Check the boxes for the documents that were reviewed by the CCT
The Local MOU/IFA
Business and/or Local Plan
Local policies, procedures, manuals

E/, Complaints and compliance findings

@/, Marketing and other printed materials

Q/ Staff Training Documentation

EI/ Customer Surveys

Zl/ Customer employment plans/case notes
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Complete during Interview with Center Manager Access to
Required Programs/Partners

- Purpose: To establish that the One-Stop Center meets the minimum requirements of a comprehensive
center
Requirement: A comprehensive one- stop center must have at least one WIOA title | staff person
physically present 100% of the time (34 CFR 361.305, VBWD 300-02)

Career services may be provided through one of three ways

1. Program staff physically present at the AJC

2. Astaff member from a different partner program physically present at the AJC and appropriately
trained to provide information to customers about the programs, services, and activities available

3. Make available a direct linkage (by phone or real-time web-based communication) through
technology to a program staff member who can provide meaning information or services.

Instructions: Check the appropriate box for each required Program/Partner. Note- access to ALL
partner programs is only required for comprehensive One-Stop Centers.

(‘J WIOA Title | Adult v
Dislocated workers v
Youth v
Job Corps v
YouthBuild
Native American programs v
Migrant and seasonal farmworker /
programs

WIOA Title lll Wagner-Peyser Act
WIOA Title Il Adult Education and
Family Literacy Act {AEFLA)
WIOA Title IV Vocational v
Rehabilitation (VR)
Senior Community Service /
Employment Program
Career and technical education /
programs (Perkins)
Trade Adjustment Assistance v
Veteran’s Employment Services 4

Community Services Block Grant
Employment and Training

Housing and Urban Development
(\ Employment and Training

—{Unemployment Compensation
Second Chance Act

Temporary Assistance for Needy
Families (TANF)

<

SN S
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Services Checklist

Purpose: To establish that the One-Stop Center meets the minimum requirements of a comprehen-
sive center

Requirement: Center must provide the career Services listed in 20 CFR 678.430, 34 CFR 361.430,
and 34 CFR 463.430 and training services listed in 20 CFR 680.200

Instructions: Identify if the following services are available on-site for customers. Note- all services
MUST be provided through comprehensive One-Stop Centers. Affiliate centers only need to
provide one or more of these services. (You will find evidence of all of the services below either
through bookmarked websites, the MoJobs system, or through brochures and other data provided by

i 8 Determinations of whether the individual is eligile to receive assistance from the
adult, dislocated worker, or youth programs y

2. Outreach, intake (including worker profiling), and orientation to information and
other services available through the One-Stop delivery system y

3. Initial assessment of skill levels including literacy, numeracy, and English language
proficiency, as well as aptitudes, abilities (including skills gaps), and supportive services y
needs

4. Labor exchange services job search/placement, career counseling, business services on
behalf of employers) y
5. Referrals to and coordination of activities with other programs and services, including
programs and services within the One-Stop delivery system and, when appropriate, other y
workforce development programs

6. Workforce and labor market employment statistics information, including the provision

of accurate information relating to local, regional, and national labor market areas y
7. Performance information and program cost information on eligible providers of

education, training, and workforce services by program and type of providers y
8. Provision of information, in usable and understandable formats and languages, about

how the local area is performing on local performance accountability measures y

9. Provision of information, in usable and understandable formats and languages, relating
to the availability of supportive services or assistance, and appropriate referrals to those y
services and assistance

10. Information and meaningful assistance to individuals seeking assistance in filing a
claim for unemployment compensation y

11. Establishing eligibility for programs of financial aid assistance for training and
education programs not provided under WIOA y

J
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1. Comprehensive and specialized assessments of o
adults and dislocated workers WorkKeys, O*Nei Interest Profiler, Talify, ¢ skills tests

2. Development of an individual employment plan Provided in MoJobs system

3. Group counseling--available upon request by direct linkage referral

4. Individual counseling--Provided through case manage
5. Career planning Provided by both Title 1 and Title 3 staff

6. Short-term pre-vocational services Provided through Pre-apprecentices
7. Internships and work experiences that are linked to careers Link to apprecenticeship pg.

8. Workforce preparation activities WorkKeys Curiculum and Coursera, Allison, etc

9. Financial literacy services among other websites: https://treasurer.mo.gov/financial-litera

10. Out-of-area job search assistance and relocation assistance American JC & My Next Move

SIKIKIKIKIKIKIKIxI<]| «

11. English language acquisition and integrated education and training programs

1. Follow-up services must be provided, as appropriate, including: Counseling regarding
the workplace, for participants in adult or dislocated worker workforce investment

. activities who are placed in unsubsidized employment, for up to 12 months after the first

(\, day of employment.WIOA case management requires this,

1. Occupational skills training Information, funding, career planning and referrals
2. On-the-job training (OJT) Same as above depending on funding
3. Incumbent worker training Same as above depending on funding
4. Programs that combine workplace training with related instruction, which may include
cooperative education programs
5. Training programs operated by the private sector

6. Skills upgrading and retraining
7. Entrepreneurial training MU Extension heps://extension.missouri.edu/programs/connecting-entrepreneurial-
%naljobs
9. Job readiness training WorkKeys Curiculum and Coursera, Allison, etc
10. Apprenticeship Thru MoJobs Apprenticeship link
11. Adult education and literacy activities w/Occ. Skills Training
12. Customized training

1
[~

4

LV

N
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Missouri One-Stop Certification Criteria

The local center certification team shall assess and determine if the one- stop center has met each
criteria below by indicating “Meets,” “Not Meets,” or “In Progress.” Please note: to be certified the
center must meet all certification criteria and Evidence must be noted as identified in At-
tachment A.

A.l

Coordinates services among the One-Stop partner programs and
Integrates available services for participants and businesses WIOA
Pub L. 113-128,20 CFR 678.800 (b) l/

Are core partners co-located, at least on a part-time basis? If not co-located, what procedure in in place to
ensure all partner programs are accessible and available through the One-Stop Center? How are partners
collaborating to ensure customers receive the most appropriate services? Review business plan (or local
plan). Interview business services staff. Are all core partners represented on the region’s business services
team? Are business outreach efforts coordinated amongst partners to avoid duplication? Are partners
documenting employer contacts in the case management system or elsewhere, to the extent possible?

Evidence:
You will find evidence thorough the MOU/IFA and minutes of the Monthly One Stop

and Nexus Meetings, Business Services Rep. Outreach, attendance at Local
Chambers of Commerce & Local Community Partnership meetings

A.2

Operates in a cost-efficient manner 20 CFR 678.800 (b) I [t |

Verify cost-sharing processes and procedures are in place and that there is a current cost-sharing

agreement amongst all partners attached to the local MOU.

Evidence:
Attached MOU/IFA

A.3

Evaluations take into account feedback from One-Stop customers,
including a process for obtaining customer feedback from both l/
employers and job seekers regarding One-Stop services is identified
20 CFR 678.800 (a)(2)

Review Customer satisfaction report for the year immediately preceding certification.

Evidence:
You will find that findings from the Qualtrics feedback surveys are made readily

available quarterly to the Board and monitored frequently by the One-Stop
Operator.
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........ i

Adult Education and Literacy services and Vocational Rehabilitation
services are available through One-Stop Centers WIOA Sec. 108(b)(13) /

How does the local board coordinate workforce activities in the local area?

Evidence:
You will find AEL is on-site and Vocational Rehabilitation is direct linkage and

occasionally on-site with brochures readily available and VR refers customers for job
search and other services who are on the VR wait-list.

A.5

Identify Sector strategies that meet the needs of local businesses are
undertaken through One-Stop Centers //

Verify through staff interviews. Do staff know what the targeted sectors are for the region? Has staff
received information and/or training on sector strategies?

Evidence: {2, =kaly Knoll tne tarackedt secors. Yes

Ao} Ecsive. Acaiming on <2 choc s\ra‘seg'\egc{r\d

Khow pamner agencres - Sl R were~dde Yo
‘\&GV\AV:¥7/ %CC‘er(“b WA conuvecr SQ"\‘(OVL,.

Identify targeted career pathways, including occupations and
credentials, needed for in-demand occupations for the One- Stop g
Centersin a local area

Has staff received information and/or training on career pathways strategies? Do staff appear to
understand career pathways and how to use pathway information when assisting customers?

Evidence:
\jes S‘kobv& Kv‘o\/\) Now TO use catcec ’\)Otxéc\\oays

)

ana &Ca&eg\es ‘o oSSt cusiomers,

A.7

Identify One-Stop Center customer flow business process and how job L
seekers access career and training services

Verify through staff interview and observation.

Evidence: :

A customer checKs inon the kiosK, identi R, /£ He

ace o Veteran, are grected by Stk .%us{&wé

ace Yhen Seh% cet with 2 ca O™ 4
W\

-

w

A.8

accesd o oulity/ tor career and Fraining Seruvia

The Local MOU between tlé10cal won;l(force board and all required
One-Stop partners is signed and in place,

Review copy of the local MOU to ensure the requirement has been met.

Evidence:
MOU attached
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There are no center-specific, unresolved Programmatic,
Administrative, or Equal Opportunity compliance findings.

Interview Equal Employment Officer and Center Manager

Evidence:
You will find a complaint log in place, posters in two languages, complaint forms read
A.10 | The Center has a “center manager” (may be referred to by other titles) L~
who has oversight of center operations

Identify the center manager. One-Stop Operator, WIOA Lead, OWD Supervisor)

EVIdence

inca Fr tzacrald 1S the Gne- 3‘«59 o@@ca-\o(‘
?)cch (\(\ur@b\\/ 1S Ye WIToA Aeod '
%(\ e %OWSK\ 'S the O LD 3UJP6>(‘U\SO 04

A.11

The One-Stop Center adheres to branding requirements and utilizes
the official American Job Center logo L

Is the logo properly utilized on handouts, brochures, and other printed materials?

E\Kdors S yiey qk\vo?s% R e,

naterials .

A.12

The One-Stop Center abides by Veterans Preference and Priority of L
Service Requirements

Observe welcome/intake process. Are customers always asked if they are a veteran? How does the center
know which customers are veterans? What policies and procedures are followed? Do staff appear to be
aware of Veteran priority of service? Interview the center’s Disabled Veteran Outreach Program specialist
(if applicable).

Evidence: °  alavwnE el OFC calwa QSK@d 1‘)‘ ‘H’\'e OVE a U(:’Tf’l"al/\»

ot the KicsK. DAab are Q\/\GV‘\'ed elec ”'CQJ;}/
alko \rnave Aa qr\a/ 3ta
very aware r@(\om 7' @)‘% Ser

Prerans
e Refe

A.13

The Oné-Stop Center ensures Priority of Serwce for Adult program /
participants

How is the center ensuring priority for eligible adult program participants? Are staff aware of this
requirements? What procedures are in place to ensure priority of service for adult participants?

Evidence

&CLSF wyece Q\C)‘Ci ’\\O ldef\'\"‘gl (Or}-L d; 3@(‘0\@
+§f

o Aduld @af‘\“ ants, T K AeacK
clectroni colls on aré /7 cf Ax/ the WIOF

lead udhen Ldndi 9 1S ge mj ys
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..

<«\ Alist contammg partner agency contact mformatlon and services
offered is available to all center staff. /
Verify written or electronic inventory listing is in place and readily available to all staff
Evidence:
L/es 5‘\@‘?‘? wece all Q\o\d ‘o e\t > c:ej
o\ \(\od contact \/\ro wiation fof he a gconcl
availa\e ak Yacic desK.
B. Evaluations of Physical and Programmatic Accessibility
B.1 |Provision of reasonable accommodations for individuals with P
disabilities 20 CFR 678.800 (b)(1)
Review reasonable accommodations policy and/or procedures. Staff interviews
Evidence:
atod} had ceascrdble accermancdations infsrmgh
availabe - SR wece doe {0 2ay (Where and
howd Mo alcomodations could be used -
B.2 |Verification that reasonable modifications to policies, practices, and
p procedures are made where necessary to avoid discrimination against L
kA ersons with disabilities 20 CFR 678.800 (b)(2)
Review reasonable accommodations policy and/or procedures. Staff interviews
Evidence '
St opue. o touc Ve “Sab Ce rm;( -
\\OW@ \1\ W rons were and  howd ba
AecESS  Rpmwa - ko, Ao had a plan in prEE
B.3 |Administration of programs in the most integrated settmg"fo F Qoouve andg bEyerd .
appropriate 20 CFR 678.800 (b)(3) L
Staff interviews, including scenarios and observation where appropriate
Ev:dence
oofams a(‘tf QC((N\I/H\S'\lPQC(B':[ rn an .mle rated soth y
-lr\,&\- welugive or all clients . &Qewyon& LoRS
Qs %%mq
B.4 |Communication with persons with disabilities is conducted as e
effectively as with others 20 CFR 678.800 (b)(4)
Staff interviews, including scenarios and observation where appropriate
Evidenc
C&‘é were a\o\c, -‘co %\\\8_ AW E’(io& o rain wn cattan Ls
RVeCons, W WA Aisablidies winern \e <O enaure -
K\ ’Qef:SOOS TOYAN d\Sa\Q\\ﬁv\cﬁ d\d (\o% S?@E( Siq/\@/zﬁ{
=

OUt.
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B.5

Provision of appropriate auxiliary aids and services, including assistive
technology devices and services, where necessary to afford individuals
with disabilities an equal opportunity to participate in, and enjoy the
benefits of, the program or activity 20 CFR 678.800 {b)(5)

Verify through staff interviews and observation. Staff and program partners are able to demonstrate
they know how to use adaptive and assistive technologies and are aware of the available resources.

Evidence:

AR were dole to Yrowothe use o adophive,
\-ec_\(\r\o\OEs\es and Wnece o Xind Laewna. &

WA awale N ak\Qi\o\o\a CC 3BUCCES

B.6

Verify that programmatic and physical accessibility exists 20 CFR l/
678.800 (b)(6)

Verify through observation and staff interviews. Are staff aware of interpreter services/technology
available for limited English proficient individuals? Are staff able to articulate how the services are being
delivered in an accessible way?

Evidence:

\(E'S, 5&'0&? afe auwace o‘\v if\\eon clec secdices m[

\5(\63\/ are Qelivered W an acce s3ible wa/ #

B.7

identify how services will be made available to customers outside
regular business hours, including whether physical One-Stop Center l./
access is available outside regular business hours

Staff interview: Does the center provide services outside of regular business hours when the need is
identified?

Evidence:

Ves, Services are covided owts de reguhr busirek

"

\(\O\/ACS i, outreach agryices O.V‘d sk "\Da(‘“\ﬂ/\er Qgericies

SSSide A ez hous - fike e i porks

B.8

N N— ATV S — P IRV
The‘F; is at legst on\ﬁitle | staff me;};’ber pres;ﬁt at?hz'f)’r;: S:t;pjau\éc ta.%(“eb?
Center at all times during business hours v

are

Verify through observation or timesheets. Do they understand Adult, DW and Youth programs?

Evidence:

yes, Thee s always ot leqst | THe / statf
e v QVG’SG!’\‘\- at a\l Gmes .
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,\
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{

Regular busmess hours are clearly visible outsnde of the One-Stop
Center building

Verify through observation.

Evidence:

Business boues wece mosted v rmare Yaan
one \Oca*c%or\éf %C«\K H//j eb Centec,

B.10

/

The local Equal Opportunity Officer periodically reviews policies and =

procedures regarding accessibility and equal opportunity and provides W
staff training and updates A\l A

Interview with Equal Opportunity Officer. Verify the last time the EO officer reviewed/updated policies/

acesS uas rfcer\{-( A ?cs\\c was Chczvgcid
\i\:\ not Has “?ovvv\ § LOETE ware

.1/‘ 1.)1\\1‘3/3

procedures. Have staff received training? How often is tralnmg prowded7Are neyw employees trained?
E%P-nce “tendy Toesdays 7 Cox Y9
/s

e Cor\-k%(;‘(eef‘aar’\ (s \‘Hr\ +‘(\§3 State bu«f' /\aOf? ﬁi%—!‘

B.11

The req‘ulred Equal Opportumty taglme is mcluded on all. documents s ¥ A

Verify through document inspection. Review forms, brochures, and handouts given to all customers

Evidence:

EO 'KOS\W\@ s on ol decmerds .

B.12

C.1

There is a process in place for customers to file Equal Opportunity
complaints/grievances and a process for addressing these complaints/ /
 grievances when they are filed

Review procedural documents pertaining to EO complaints/grievances. Review process for filing
complaints. C .\ %MQWQ

zfence Sttt ace dole o Show = v

\e condai §/3r\euanc€5 O/’I//Vlé’, dﬂd 0// C//c?/th

afe A\Wven *q\r\\ 7Z)OVVV107L/O/{

performance for the indicators of performance for the local area

Supports the achlevement of the negotlated local levels of /
WIOA Pub L 113-128; 20 CFR 678.800 (c)

How is the center involved in the negotiation of local levels of performance?

Evidence:

ﬁcﬁ LODDB dicector 18 in c‘f\argg o /lﬁ@?zfﬂ/‘oﬂf‘

\\

es.
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Contributes to negotiated local levels of performance WIOA Pub L 113-
128;20 CFR 678.800 (c)

Do center management and staff know and understand the WIOA performance measures? Has training
been provided? Does the center management and staff understand their role in achieving performance?

Evidence:

«53@(;; are auoce oY Cprormcmca N\Ssuvej Of’ICL
mor? l)/ raining S oV de (. S vac
£ULIOCE ngoctance dheetermignce. MEASUNS

v.

C3

Identifies a continuous improvement plan when customer feedback ‘/

indicates issues exist or performance is lacking -
Review policy for reviewing and responding to customer concerns/grievances. Are staff aware of policy and

procedures if they receive a customer compliant?
Evidence:

4 onthly and u)eeK(Y ’\'fa(r\ﬂngj = ’-ﬁm\ﬁin &% '?Sda\.s
-Reuie M W\Se \k) At \I

Tuesday SEMO Esepet — Wonday + 7ricay meeting

Operations: Registrations, participants, service and training activities,
job orders, hires, and customers served

How does the center track and analyze number of registrations, participants, service and training J
activities, credentials earned, job orders, hires, and customer served? How is data reviewed with staff? How

often is the data reviewed?

vidence:
E7Fee KiasK s wsed fo 3ign in dients. Cla}’e manﬂf@/%

V‘

Keed W r%o}ar conroct w)i custernses a :
sg\cmﬁ! updoted. W\afr‘v‘(\\m vioxecus are donc; th'sJQfP

D.2 Professnonal evelopment: Activities and staff certifications 20 CFR . oo e ){ .
678.800 (/

- Wee wp Loednesday S

Review professional development activities. Identify professional development completed in past year.
How often is professional development offered?

Evidence:

ST has menthly SuW\ers cﬂe@er\d«‘afjar\;)ob dfscm'gﬁcn,

“LAckvitics n the cortmuntics.
-\ [ AMAD -

o gy ey \Cuwu:j
- MOAWS

fer\ciy Taesdoys

- ETe O
. er\\xC,cES\(\\PS

— //lCh @/IC[ /eawz Xa
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